Background
Exploratory Research initiated and conducted by the Information Society Unit of the Institute for prospective Technological Studies (IPTS) of the European Commission's Joint Research Centre in collaboration with EUROCITIES -Knowledge Society Forum IPTS' Mission: "to provide customer-driven support to the EU policy-making process by researching sciencebased responses to policy challenges that have both a socio-economic as well as a scientific or technological dimension" EUROCITIES: the network of major European cities bringing together the local governments of more than 130 large cities in over 30 European countries and providing a platform for its member cities to share knowledge and to exchange experiences The Exploratory Research on emerging ICT-enabled governance models in EU cities (EXPGOV) aims at deepening the understanding of the interplay between ICTs and governance processes at city level in the EU by providing evidence of the changes that ICTs are producing on city governance models
The focus of the research is on the way the different stakeholders interact when introducing ICTs in governance systems and the way these interactions affect institutions and communities, and the related decision-making process Two main issues will be investigated: the changes produced by ICTs on the governance processes, (e.g. regulatory and legal frameworks, organisational and administrative procedures, roles of various stakeholders involved, etc.) and consequently the effects on decisionmaking, public management and service delivery; and the socio-economic implications at various policy levels
Research Objectives
In spatial, economic and cultural terms, the Information Society is dominated by cities and metropolitan regions [Graham, 2004] around 70% of all Europeans live in cities dominant space of ICTs industries and uses, but are also the area where most of the poor, the disadvantaged and excluded live government layer closest to citizens and neighborhood initiatives most public services are offered on the city government level in some EU-MS this share amounts to 70% of all public services city governments are in an excellent position to engage in necessary strategic partnerships across the public, private and third sector Cities can therefore play a key role in the field of ICT-enabled governance especially when their capacities are used in an integrated way that allows the highest impact on social cohesion and local economies
Introduction
Based on the analysis of the state of the art of research and practice in this field, it can be observed that while experiments and pilot projects are taking place at different governance level it is at the city level that the appropriate use and integration of ICTs in the governance mechanisms can support social and institutional innovation However, while research in the overlapping areas of e-Government, eGovernance, e-Participation and e-Inclusion at city level has been examining mainly the supply side and the sophistication of e-Services offered reliable data on measuring the effects of ICT-enabled applications on governance processes and the impacts on specific policy areas are lacking, and where existing not yet harmonized, incomplete or difficult to use for comparison in other contexts or at EU level.
Problem Statement
Urban governance as polycentric, network-based, horizontal, crossdisciplinary, process-based, bottom-up approach [Jacquier, 2008] .
alternative to traditional approaches to government (centralised, hierarchical, top-down, bureaucratic) Different theories to explain the concept of urban governance according to the various problems and changes in society which the concept attempts to address [Perroux, 1990] .
However, research in this area does not consider the impacts of major economic trends and their consequences in terms of the spatial distribution of production factors (capital and workforce) at urban level [EU, 2006] . Structural analysis of the linkages between the high-value added assets of the digital economy is not considered from most research on urban governance and local development [Jouyet, Levy, 2006] .
Conceptual Framework 1/2
Considering governance as a multidimensional construct, the governance changes under scrutiny are both technologically and socially driven and manifest themselves in new governance models and public management practices, revised institutional processes and organisational structures
The research is based upon the belief that the socio-economic perspectives, which stand at the interface between analyses of individual behaviour and wider societal structures, are well placed to elucidate the impacts of ICTs on governance
In the theoretical framework underpinning the research we therefore combine neo-institutionalist perspectives [Hay, 2007] constructivist approaches to policy and socio-political institutions [Schmidt, 2008, Berger and Luckmann, 1966] . This is assumed to be especially useful in investigating how social phenomena develop in the particular social contexts characterized by ICTs
Conceptual Framework 2/2 Basic concepts & definitions
Governance: the process of decision-making and the process by which decisions are implemented, monitored and evaluated.
ICT-enabled governance: the use of ICTs to comprehensively 1) simplify and improve the internal administrative operations of government and their relations with other bodies involved in public management and service delivery; 2) facilitate public service interaction between government, citizens and other stakeholders (legislative bodies, private sector, civil society organizations, self-organised communities), thus enabling better citizen participation and overall monitoring and evaluation of decision-making processes and their implementation; and 3) ensure inclusiveness and equal opportunity for all. 
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Although the sound sample already may allow to generalize results at EU level a further effort of analysis of the results of the survey will be conducted to consolidate the findings and substantiate the research dimensions under exploration Based on the indications emerged from the survey, as well as conceptual work conducted during the research a measurement framework will be elaborated by aiming at seeking to capture ICT-driven changes on governance processes in EU cities 
